PRICE TERMS AND CONDITIONS
Alameda Green is Green-e Energy certified, and meets the environmental and consumer-protection
standards set forth by the nonprofit Center for Resource Solutions. Learn more at www.green-e.org.
Company

Alameda Municipal Power, the municipal electric utility for the City of Alameda.

Whom should I contact for
more information?

You can visit www.alamedamp.com/green or call (510) 758 3900. You may also write
us at green@alamedamp.com or Alameda Municipal Power, Attn: CRD 2000 Grand
Street, Alameda, CA 94051.

How will I be billed?

Your green power purchase will be listed on your AMP bill as a separate line item.
This charge is in addition to your regular utility bill.

How will my bill be
calculated?

You will be charged an additional 1.5¢ per kWh usage per month for residential/small
commercial or $15 per 1000 kWh block for medium/large commercial and industrial.
This premium is only charged on the energy (kWh) used and is in addition to all other
fees and does not include charges for customer service and delivery. This purchase
is in addition to charges by your electric utility and you must also pay all applicable
federal, state, and local taxes and charges.

How much will my total
electricity service cost,
including utility charges?

Based on a monthly average usage of 350 kWh, the following table provides you
an estimate of your 2016 monthly electricity bill if you receive service from Alameda
Municipal Power, and the extra monthly cost for Alameda Green. Your actual bill will
vary based on your use of electricity.
2016 Monthly Electricity Cost
Green Pricing Premium		
Total:				

$50.86
$5.25
$56.11

Will my rates change over
time?

We expect the rates for Alameda Green to remain the same over time. In the event the
rate is anticipated to change, we will notify you in advance and you have the option to
cancel participation in the program at any time.

What sources will be used in
my certified product?

For a complete list of the resources included in Alameda Green, view the
Prospective Product Content Label.

What happens if I move?

If you move within Alameda Municipal Power’s service territory, your enrollment in
Alameda Green will move with you.

If I want to terminate this
agreement/ contract, what is
the early termination fee?

You may cancel your enrollment in Alameda Green at any time with no fee by calling
(510) 748-3900 or by emailing green@alamedamp.com. Changes will be effective on
your next bill.

What length of agreement/
contract is required?

This program is voluntary, you may cancel at any time.

What other fees might I be
charged?

Delinquent bills will be assessed a late fee. If your service is disconnected for
nonpayment and/or your account is past due, you may be removed from the program.

