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EXHIBIT D-a 

For Residential, Commercial or Municipal Eligible Renewable Electrical Generation Facilities 
Under the NEM Rider or the ERG Rider  

 
These General Conditions (the “General Conditions”) are applicable to all Net Energy Metering (NEM) 
Interconnection Agreements and all Eligible Renewable Generation (ERG) Interconnection Agreements 
executed between AMP and Customer. 
 
These General Conditions are incorporated by reference into all such NEM and ERG Interconnection 
Agreements.  These General Conditions are subject to change consistent with Section 3 of these General 
Conditions, in AMP’s sole discretion and with the consent of the Alameda Public Utilities Board. 
  
SECTION 1. DEFINITIONS 

 
(A) “AMP” means the City of Alameda, a municipal corporation, doing business as 

Alameda Municipal Power. 
 

(B) “AMP Account Holder” means the AMP customer that is responsible for the energy 
meter billing account(s) at the service location. If a Customer-Tenant is the AMP 
Account Holder at the service address, then billing transactions, including usage 
charges, fees and excess generation credits, shall be made to that AMP account.  
  

(C) “AMP Municipal Power Supply System” means AMP's distribution system, either 
overhead or underground, located in a public right of way and/or an easement, to 
supply electrical energy to the Customer. 
 

(D) “Customer” means both Customer-Owner and Customer-Tenant, where both 
Customer-Owner and Customer-Tenant are signatories to the Interconnection 
Agreement, unless otherwise specified. See AMP Account Holder. 
 

(E) “Customer-Owner” means the owner or landlord of the property where the 
Generation Facility will be located. 
 

(F) “Customer-Tenant” means the tenant to be served by the Generation Facility, if the 
tenant is the AMP Account Holder. 
 

(G) “Effective Date” means the date set forth on page one of the Interconnection 
Agreement.  

 
(H) “Eligible Renewable Generation” means renewable electrical generation sources 

specified in the California Public Utilities Code. 
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(I) “Effective Date” means the date set forth on page one of the Interconnection 
Agreement.  
 

(J) “Energy Meter” means a single meter capable of registering the flow of electricity in 
two directions as described in paragraph (1) of subdivision (c) of Section 2827 of the 
California Public Utilities Code. Electricity provided to the customer will measure on 
the “delivered” register and renewable energy provided to AMP will be measured 
on the “received” register. 
 

(K) “Generation Facility” means the Eligible Renewable Electrical Generation Facility 
identified in the AMP Eligible Renewable Generation Application Form executed by 
Customer. 
 

(L) “Interconnection Agreement” means the NEM or ERG Interconnection Agreement 
for Residential, Commercial or Municipal Eligible Renewable Electrical Generation 
Facilities that Customer has executed with AMP. 
 

(M) “MW” means megawatt. 
 

(N) “Party” or “Parties” refers individually to AMP, Customer-Owner or Customer-
Tenant or to those entities collectively. 
 

(O) “Public Utilities Board” or “PUB” means the regulatory body established by Section 
XII of the Alameda City Charter to oversee the operation of any City owned public 
utility. 
 

(P) “Premises” means the property where the Generation Facility and all associated 
equipment and instrumentation, including without limitation, metering equipment, 
are located. 
 

(Q) “Renewable Electrical Generation Facility” means a facility that generates electricity 
from a renewable source listed in paragraph (1) of subdivision (a) of Section 25741 
of the California Public Resources Code, as the same may be amended from time to 
time. 

 
SECTION 2. PURPOSE 
 

The Customer has elected to construct, design, install, interconnect, operate and 
maintain a residential, commercial or municipal Eligible Renewable Generation Facility, 
not to exceed 1 MW, on premises within AMP service territory to operate in parallel 
with the AMP Municipal Power Supply System.   
 
These General Conditions apply to the Customer’s Generation Facility with the specified 
characteristics indicated in the Eligible Renewable Generation Application Form, 
including, without limitation, the location and nameplate rating identified therein, and 
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does not allow for interconnection or operation of any generation facilities different 
than those described therein.  
 
The Generation Facility may not be relocated, modified or connected to AMP’s system 
at any other location without AMP’s express written permission.   

 
SECTION 3. INTERCONNECTION, OPERATION AND MAINTENANCE 

 
(A) Interconnection. 
 

(1) The Customer shall not commence interconnection to AMP’s electric system 
(parallel operation) of the Generation Facility until an Interconnection 
Agreement has been executed by AMP and Customer.   
 

(2) AMP’s review and acceptance of Customer documents in connection with such 
approval shall not warrant, confirm or endorse the Customer’s Generation 
Facility design, or the durability, safety, performance, adequacy, strength, 
compatibility or reliability of the Generation Facility’s equipment.      
 

(3) Metering. 
 
(a) The Customer shall deliver energy from the Generation Facility to AMP at 

the Energy Meter.   
 

(b) AMP reserves the right to install additional metering equipment at 
customer’s expense.  AMP may install, with the consent of the Customer 
which shall not unreasonably be withheld, an additional meter or meters to 
monitor the generation of electricity by the Generation Facility. The 
additional metering shall be used to provide information necessary to 
accurately bill or credit the Customer, or to collect performance information 
on the Generation Facility for research or reporting purposes relative to an 
Eligible Renewable Generation Facility.  

 
(4) The Customer agrees to allow AMP representatives to have access to or to test 

the Generation Facility at any time. 
 

(B) Operation and Maintenance. 
 

(1) The Customer shall, at their sole expense, be responsible for:  
 

(a) The construction, design, installation, operation and maintenance of the 
Generation Facility, without cost to AMP, in accordance with applicable law 
and regulations and in a manner consistent with the normal and safe 
operation of the Municipal Power Supply System owned and operated by 
AMP, including the installation of any control, protective and safety devices 
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and equipment as AMP requires at the time the Interconnection Agreement 
is executed or required by AMP in the future for parallel operation of the 
Generation Facility with AMP’s Municipal Power Supply System;  

 
 
(b) All legal and financial obligations arising from the construction, installation, 

design, operation, and maintenance of the Generation Facility, including, 
without limitation any lease agreements for Generation Facility equipment, 
in accordance with all applicable laws and regulations; 

 
(c) Maintenance of the Generation Facility and all related equipment in a safe 

and prudent manner and in conformance with all applicable laws, including, 
but not limited to AMP’s Rider NEM, Net Energy Metering, AMP’s Rider ERG, 
Eligible Renewable Generation and AMP’s Rules and Regulations, as such 
may be amended from time to time; and  

 
(d) Obtaining and maintaining all permits and authorizations in accordance with 

all applicable laws and regulations for the construction, installation, design, 
operation and maintenance of the Generation Facility.  Customer shall hold 
AMP harmless from and reimburse AMP for any and all losses, damages, 
claims, penalties, or liability AMP incurs as a result of Customer’s failure to 
obtain or maintain any governmental authorizations and permits required 
for construction, installation, operation or maintenance of the Generation 
Facility. 

 
(2) The Customer shall ensure that the Generation Facility meets all applicable 

safety and performance standards established by the National Electrical Code, 
the Institute of Electrical and Electronics Engineers, and accredited testing 
laboratories, including Underwriters Laboratories, applicable building, electrical 
and fire codes and to all applicable AMP Rules and Regulations as now in effect 
or as the same may be amended from time to time. 
 

(C) Facility Modifications.    
 
Customer shall not make modifications to the Generation Facility without written 
authorization of such modifications from AMP.  To secure prior written 
authorization, Customer must submit a new Eligible Renewable Generation 
Application Form to AMP, proceed through the approval process for such Eligible 
Renewable Generation Application Forms, and secure advance written approval of 
such modifications from AMP prior to interconnection of any modified Generation 
Facility to the AMP system.   
 

SECTION 4. MODIFICATIONS TO GENERAL CONDITIONS  
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AMP may, in its sole discretion and with the approval of the Alameda Public Utilities 
Board, modify these General Conditions.  Customer understands that if they do not 
agree to comply with any modifications to such documents, their Generation Facility will 
be disconnected from the AMP system. 
 
 

SECTION 5. BILLING AND CREDITS  
 

The Customer shall be compensated in connection with the operation of its Generation 
Facility in accordance AMP’s Rider NEM or Rider ERG.  

 
SECTION 6. INTERRUPTION OR REDUCTION OF DELIVERIES 

 
(A) AMP may require the Customer to interrupt or reduce deliveries of energy to AMP.   

 
AMP shall not be obligated to accept energy from Customer’s Generation Facility:  
 
(1) When necessary in order to construct, install, maintain, repair, replace, remove, 

investigate, or inspect any of AMP’s equipment or part of AMP’s system; or 
 

(2) If AMP determines, in its sole discretion, that curtailment, interruption, or 
reduction of receipt of energy from the Generation Facility is necessary because 
of emergencies, forced outages, force majeure, or compliance with prudent 
electrical practices. 
 

(B) Notwithstanding any other provision of the Interconnection Agreement, these 
General Conditions or associated documents to the contrary, if at any time AMP, in 
its sole discretion, determines that the Generation Facility may endanger AMP 
personnel, customers, or members of the public, or that the continued operation of 
the Generation Facility may impair the integrity of AMP’s Municipal Power Supply 
System , AMP shall have the right to immediately, and without notice, disconnect 
the Generation Facility from AMP’s Municipal Power Supply System.  However, AMP 
shall endeavor to provide reasonable notice of interruption, or reduction of 
deliveries, from Customer’s Generation Facility as practical.   
 
The Customer’s Generation Facility shall remain disconnected until such time as 
AMP is satisfied that the conditions identified in this subsection have been resolved 
and corrected.   
 

(C) The Customer shall not reconnect a Generation Facility where AMP has interrupted, 
disconnected or reduced deliveries until the Customer receives written 
authorization from AMP to reconnect or increase deliveries. 
 

(D) AMP shall not be obligated to compensate the Customer for any loss of use of 
generation of energy during any and all periods of interruption, disconnection or 
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reduced deliveries.  AMP shall not provide the Customer with any reimbursement or 
pay any claim related to loss, or potential loss of generation compensation or 
credits.  

 
 
 
SECTION 7. ACCESS TO PREMISES 
 

AMP shall have immediate and unhindered access to Customer’s Premises without prior 
notice: 
 
(A) To inspect at all reasonable hours the Customer’s protective devices or Generation 

Facility equipment or to test, maintain, remove or replace any AMP meter or 
equipment for the Generation Facility;  
 

(B) To disconnect the Generation Facility, at any time, without notice to the Customer, 
where, in AMP’s sole discretion, hazardous or illegal conditions exists and that 
immediate action is necessary to protect persons or AMP facilities, or property of  
others from damage or interference caused by: 

  
(1) The Generation Facility; or  

 
(2) The Customer’s failure to comply with the requirements of the Interconnection 

Agreement or the documents incorporated into it by reference; and 
 

(3) To read the meter for billing purposes. 
 

SECTION 8. INSURANCE 
 

(A) Commercial, Residential Policy Requirements. The Customer-Owner shall be 
required to obtain and maintain insurance for the term of the Interconnection 
Agreement as follows: 

 
(1) Generation Facilities located on commercial property.  A commercial general 

liability insurance policy at least as broad as the Insurance Services Office (ISO) 
commercial general liability coverage “occurrence” form; or, if the Customer -
Generator is an individual, then liability coverage with respect to premises and 
use at least as broad as the ISO homeowners’ or personal liability Insurance 
occurrence policy form, or substitute. 

 
(a) The commercial Customer-Owner’s insurance shall, by endorsement 

 
(i) Additional Insured Status.  Add “the City of Alameda, AMP, and their 

respective officers, officials, employees and volunteers” as an additional 
insured; and  
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(ii) Loss Payee Status.  Add “the City of Alameda, AMP, and their respective 

officers, officials, employees and volunteers” as a loss payee on the 
policy; and 

 
(2) Coverage Limits.  The Customer-Owner shall provide equivalent coverage no 

less than the following limits, based on generator size: 
 

Generation Facility Nameplate Rating Insurance Coverage Limit 
10kW or less $200,000/occurrence 
10kW to 20kW  $500,000/occurrence 
20kW to 100kW $1 million/occurrence 
Over 100kW $2 million/occurrence 

 
(3) Generation Facilities located on residential property.  A homeowners insurance 

policy that includes all necessary endorsements to cover the Generation Facility 
installed at the premises and any damages, losses or injuries caused by that 
Generation Facility, including but not limited to damages, losses or injuries 
involving AMP officers, officials, employees, contractors or volunteers, or to 
AMP’s Municipal Power Supply System.   

  
(B) All Policy Requirements.  The Customer-Owner’s insurance shall, by endorsement: 

 
(a) Primary, Non-contributory.  State that coverage provided is primary and is 

not in excess to or contributing with any insurance or self-insurance 
maintained by the City of Alameda or AMP. 
 

(b) Waiver of Subrogation.  The Customer-Owner agrees to waive subrogation 
which any insurer of the Customer-Owner may acquire by virtue of the 
payment of any loss.  The Customer-Owner agrees to obtain any 
endorsement that may be necessary to effect such a waiver of subrogation. 

 
(C) Verification and Maintenance of Coverage.  Prior to AMP’s execution of the 

Interconnection Agreement, and on an annual basis thereafter on or before the 
date specified in the Interconnection Agreement, the Customer-Owner shall provide 
a Certificate of Insurance and any other information reasonably requested by AMP 
to demonstrate compliance with all applicable insurance provisions contained 
herein.  Failure to timely submit such proof of insurance to AMP’s satisfaction may 
result in disconnection of the interconnection of the Generation Facility from the 
AMP Municipal Power Supply System and termination of this Interconnection 
Agreement. 
 

(D) Notice of Cancellation or Reduction in Insurance Coverage.  The Customer-Owner 
shall provide at least thirty (30) days prior written notice to AMP of any reduction in 
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scope or amount, cancellation, or modification adverse to AMP of the policies 
referenced in this Section. 
 
 
 

(E) Exception to Insurance Requirements.  AMP may, in its sole discretion, waive all or a 
portion the insurance requirements set forth in this Section 7 where the Customer-
Owner demonstrates to AMP’s satisfaction that the Generation Facility satisfies 
Section 2827(j) of the California Public Utilities Code. 

 
SECTION 9. INDEMNITY AND LIABILITY 
 

(A) The Customer shall indemnify and hold the City of Alameda, AMP, and their 
respective directors, officers, officials, agents, employees, contractors, and 
volunteers harmless against all loss, damages, expense, and liability to third 
persons, for injury to or death of persons or injury to property caused by the 
Customer’s engineering, design, construction, installation, ownership, maintenance 
or operations of, or the making of replacements, additions or betterment to, or by 
failure of, the Generation Facility.   The Customer shall, on AMP’s request, defend 
any suit asserting a claim covered by this indemnity using counsel reasonably 
acceptable to AMP. The Customer shall pay all costs that may be incurred by AMP in 
enforcing this defense and indemnity obligation. 

 
(B) Nothing, in the Interconnection Agreement or these General Conditions shall be 

construed to create any duty to, any standard of care with reference to, or any 
liability to, any person not a Party to the Interconnection Agreement.  Neither the 
City of Alameda, AMP, or their respective officers, agents or employees, contractors 
or volunteers shall be liable for any claims, demands, costs, losses, causes of action, 
or any other liability of any nature or kind, arising out of the engineering, design, 
construction, ownership, maintenance or operation of, or making of replacements, 
additions or betterment to, the Customer’s Generation Facility except to the extent 
actually caused by the sole, gross negligence of AMP. 

 
(C) The City of Alameda, AMP, their respective directors, officers, officials, agents, 

employees, contractors and volunteers shall not be liable for damages of any kind to 
the Generation Facility caused by any electrical disturbance of the AMP system, or 
on the system of another, whether or not the electrical disturbance results from the 
negligence of AMP. 

 
SECTION 10. GOVERNING LAW, VENUE 
 

In the event that either Party brings any action against the other under the 
Interconnection Agreement or these General Conditions the Parties agree that California 
law governs and that trial of such action shall be vested exclusively in the state courts of 
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California in the County of Alameda or in the United States District Court for the 
Northern District of California. 
 
 
 
 

SECTION 11.  WAIVER 
 

The failure of any Party at any time or times to require performance of any provision 
hereof shall in no manner affect the right at a later time to enforce the same. No waiver 
by any Party of the breach of any term or covenant contained in this Agreement, 
whether by conduct or otherwise, shall be deemed to be construed as a further or 
continuing waiver of any such breach or a waiver of the breach of any other term or 
covenant unless such waiver is in writing. 

 
SECTION 12. ASSIGNMENT 
 

The Interconnection Agreement is between AMP and the Customer only.  Any 
attempted assignment shall be null and void.  

 
SECTION 13. NO THIRD PARTY BENEFICIARY 
 

The Interconnection Agreement and these General Conditions shall not be construed or 
deemed to be an agreement for the benefit of any third party or parties, and no third 
party or parties shall have any claim or right of action under the Interconnection 
Agreement or these General Conditions for any cause whatsoever. 

 
SECTION 14. SUCCESSORS 
 

The Interconnection Agreement and these General Conditions are not applicable to any 
successor in interest to the Generation Facility or Premises.  Any successor in interest 
must therefore enter into a new Interconnection Agreement with AMP.      
 

SECTION 15. INCORPORATION.   
 

The Customer understands, accepts, and agrees that construction, installation, 
connection, operation and maintenance of the Generation Facility shall be subject to the 
terms and conditions set forth in the Interconnection Agreement, AMP’s Eligible 
Renewable Generation Application Form executed by the Customer, these General 
Conditions, those terms and conditions set forth in AMP’s Rider NEM or Rider ERG, and 
AMP’s Rules and Regulations, as now in effect or as the same may be amended from 
time to time in AMP’s sole discretion and each of which is incorporated by reference 
into the Interconnection Agreement. 
 

SECTION 16. TERM, TERMINATION 
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(A) Term.  An Interconnection Agreement shall be in effect for ten (10) years from the 

Effective Date identified in the Interconnection Agreement. 
 
 
 

(B) Termination. 
 

(1) By Customer. The Customer may terminate the Interconnection Agreement for 
any reason; provided that the Customer provides sixty (60) calendar days 
advance written notice to AMP that it intends to terminate this Agreement and 
permanently disconnects the Generation Facility from AMP’s Municipal Power 
Supply System on or before the termination date.  

 
(2) By AMP.  AMP may terminate this Agreement upon ten (10) calendar days 

advance written notice to the Customer:  
 

(a) For any violation of the Interconnection Agreement or the documents 
incorporated into it by reference;   including, without limiting the generality 
of the foregoing, non-payment of bills, the Customer’s  failure to satisfy 
applicable safety and performance standards set forth in the 
Interconnection Agreement or Section 3 of these General Conditions; or 
failure to maintain insurance as required by the Interconnection Agreement 
or Section 8 of these General Conditions;  

 
(b) Where the Generation Facility interferes with the quality, safety or delivery 

of AMP service to other customers;  
 
(c) Where the Customer abandons the Generation Facility or AMP account.  

AMP shall deem the Generation Facility to be abandoned if AMP 
determines, in its sole opinion, that the Generation Facility or AMP account 
is non-operational and the Customer does not affirm the Customer’s intent 
and ability to continue to operate the Generation Facility or receive service 
under the AMP Account in response to any AMP Notice of its intent to 
terminate this Agreement as a result of the Customer’s apparent 
abandonment of the Generation Facility or AMP account;  

 
(d) In response to a change in applicable rules, tariffs, or regulations, as 

approved or as directed by the Alameda Public Utilities Board, or a change 
in any local, state or federal law, statute or regulation, any of which 
materially alters or otherwise affects AMP’s ability or obligation to perform 
AMP’s duties under the Interconnection Agreement, or these General 
Conditions; 
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(e) If at any time AMP determines that the Generation Facility has been 
modified or connected to AMP’s Municipal Power Supply System without 
the permission of AMP, or without a valid and existing Interconnection 
Agreement in place;  

 
(f) If AMP no longer provides electric service to the Customer; or 

 
(g) If the Customer or the Generation Facility no longer satisfy eligibility 

requirements under the Interconnection Agreement, or these General 
Conditions. 

 
(3) Termination Payments, Credits and Disconnection Costs.  In the event that the 

Interconnection Agreement is terminated pursuant to this Section of the 
General Conditions: 

 
(a) Payments or credits due to and among the Customer and AMP shall be 

billed or credited per AMP’s Rider NEM or Rider ERG, and any electric 
service that continues to be provided by AMP shall be pursuant to and in 
accordance with the applicable AMP tariff or rate schedule; and 

 
(b) The Customer’s Generation Facility shall be permanently disconnected from 

AMP’s Municipal Power Supply System and the Customer shall be jointly 
responsible for all costs incurred as a result of disconnection, regardless of 
which Party terminated the Interconnection Agreement. 
 

SECTION 17. SPECIAL PROVISIONS APPLYING TO FEDERAL AGENCY CUSTOMERS ONLY. 
 

The following provisions shall only apply to Interconnection Agreements signed by 
federal agency Customers and AMP. 

 
(A) Insurance.  The insurance requirements set forth in Section 4 of the Interconnection 

Agreement and Section 8 of these General Conditions shall not apply. 
 

(B) Indemnity and Liability.  Section 9 of these General Conditions are deleted in order 
to comply with the Anti-Deficiency Act, 31 U.S.C. § 1341, prohibiting Federal 
agencies from executing contracts containing indemnification provisions. 
 

(C) Governing Law, Venue.  Section 10 of these General Conditions shall be replaced 
and superseded in full with the following:  
 

“In the event that either party brings any action against the other under the 
Interconnection Agreement or these General Conditions the Parties agree that 
California law governs and that trial of such action shall be vested exclusively in 
the state courts of California in the County of Alameda or in the United States 
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District Court for the Northern District of California, except to the extent that 
the same are determined to be preempted by Federal law.” 

 
 

 
 
 


